Complaint Process

Query can be directly submitted by calling on 9892108911 for Complaint & Grievances mail at
sanketmehtal992@gmail.com

Customer Complaint book / Service book is available at office

Complaint escalation maitrix
If Not resolved within 3 Days

Level -1
Rachit Mehta — 9773415421
Email: Rachitmehta98783@gmail.com

If Not resolved within 5 Days

Level - 2
Apurva Mehta — 9819385564
Email: apurvamehtal48905@gmail.com

If Not resolved within 7 Days

Level -3
Devang Mehta — 9833168470
Email : Devangmehtal19818@gmail.com
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